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WHTEFPATOP CRM-peweHuit

[epen Hayanom M0O0TO UCTIONB30BaHUS yKa3zaHHBIX HIKe [Iporpamm st 3BM BHUMaTEbHO
03HaKOMBTECH C YCJIOBUSIMH €€ UCIIOIb30BaHuUs, COEpKAIIMMHUCA B HacTosmeM CorameHny. YCTaHOBKa,
3aIlyCK WJIM MHOE HA9aJI0 UCIOIb30BaHuA [IporpaMMBbl 03Ha9aeT HaaJeKallee 3aKII0UeHNE HACTOAIIETO
Cornamenus u Bamie nosiHoe coracue co Bcemu ero yciaosusmu. Eciiu Bel He contacHbl 6€30r0BOPOUHO
MIPUHATH ycnoBUs HacTosmero Comamenus, Bel He nMeeTe npasa ucnons3oBats [Iporpammy.

JIMIEH3MOHHOE COITTIAIHEHUE [lannoe JIntieH3nonHOE cornarienne npuMensercs K [Iporpamme ams
OBM: «Bumxets! UHrpynmnsn

1. OCHOBHBIE TEPMHHbI

1.1. JIutienzuap — OOIIECTBO € OrpaHUYCHHOM 0TBETCTBEHHOCThIO UHTpymna, PD, 440008, [TeH3eHckas
obnacts, I. [lensa, yn. Kymakosa 2-26.

1.2. Jlniensuar — mro0oe Gu3ngecKoe Wik IPUANIECKOE JIUI0, KOTOPOE UMEET IIPABO Ha MCITOIB30BAHME
IIporpamMMBbI B CBOEM HHTEpECE B COOTBETCTBHH C TPEOOBAHUSAMU JCHCTBYIONIETO 3aKOHOAATEHLCTBA PD 1
HacTosero CornameHusl.

1.3. IIporpamma — Ilporpamma s 9BM «Bumkerst UHrpynmsDy (kak B IEIOM, TaK U €€ KOMITOHEHTHI),
SBIISIONIASICS MTPEICTABIEHHON B 00bEKTUBHOM (pOpME COBOKYITHOCTHIO TaHHBIX H KOMAaH/I, B TOM YHUCIIE
HCXOJHOTO TEKCTa, 0a3bl JaHHBIX, ayJMOBHU3YalbHBIX MPOU3BEIEHUI, BKIIIOUEHHBIX JINIleH3napoM B cOCTaB
yKa3aHHOW nporpammsl 11t OBM, a Taxoke mo0ast JOKYMEHTALMSI [0 €€ UCIIO0JIb30BAHUIO.

1.4. Ucnonw3oBanue [IporpaMmbl — HCITONIB30BaHNE (PYHKIIMOHATHHBIX BO3MOXKHOCTEH H/HIIH 3aITyCK B
MOPSJIKE, OTPECIICHHOM ITOJIH30BATEILCKON (TEXHUUECKOM ) TOKyMEeHTae 1 HacTosamuM CorameHueM.
1.5. ABTOpH30BaHHBIN MTOJIL30BATENb — I10JIB30BATENb, 3aperUCTpUpOBaHHbIN JInnensuarom B [Iporpamme u
aBTOPH30BABIINIICS B HEH KaK MHHUMYM OJIMH Pas3.

1.6. AxkayHT — UH(QOPMAIIMOHHBIN pecypc, SBISIONIMNACI COBOKYITHOCTBIO IAHHBIX OJIHOW KOTTHUH
[IporpaMMeI ¢ yHUKaIbHBIM HACHTH(PHUKATOPOM, C IOMOIIBIO KOTOPOTO TPYIIHPYIOTCS 00BbEKTHI IPOTPaMMBI
JUTSE X COBMECTHOTO OTOOpakeHUS ¥ NCTIOIh30BAHUS.

1.7. TexHuueckas MojaepkKa — MEPOIPUATHSI, OCYIIECTBIISIEMbIE JIMIIEH3MAPOM B YCTAHOBJIEHHBIX UM
npezenax u oobemMax it odecredeHust GyHKIMOHUpoBaHUs [IporpamMMel, BKITFOYast
HHPOPMAIIIOHHO-KOHCYJIBTAMOHHYIO TIOAZEPKKY JIMIIeH3uaToB o BoIlpocaM HCHOIb30BaHus [IporpaMmel.
1.8. JloroBop — JOKyMEHT, Ha OCHOBaHHUHU KOTOporo JIuteH3nap (Wiiu HHOE U0, UMEoIee
COOTBETCTBYIOIIIME TpaBa) rpenoctaswi Jlnnensuary [IporpaMMy [Tt ee MCTIONB30BaHUS HA YCIOBHIX
HacTosero CornamieHusl.

1.9. Peructpanus — nefictBue JIunen3uara, HalpaBiIeHHOE HA CO3IaHUE AKKAyHTa, OCYIIECTBISIEMOE B
TIOPSIAIKE U JJIS TIeTel, TpelyCMOTPEHHBIX JTUIICH3UEeH COOTBETCTBYIOIIETO THITA.

1.10. YuerHas 3anuch — 3anuchk B cucteme Jlutien3unapa (mapa JIOruH/apolib Wi ClieIHaIbHBINA api-KIo4),
XpaHsIIas JaHHbIE, TO3BOJISIONINE UACHTU(DUIIMPOBATh U aBTOPU30BaTh JIniieH3naTa 1 aBTOPH30BaHHOTO
TTOJTE30BATEIS.

1.11. Tun nuuen3uu — TapudHeIi 1waH, n3dupaemsbiit Jlunenzunarom, cornacuo [patic-nucry Jlunensuapa,
MyOMMKYEMBIil B CETH HHTEPHET 110 CIeAyIoleMy aapecy: https://ingru.ru/widgets/

1.12. API (Application Programming Interface) - uaTepdeiic B3auMoAEHCTBUS CHCTEMBI CO CTOPOHHUMHU
MIPUIIOKEHUSIMH ITyTEM HCIIONB30BaHMS ITyOIUIHBIX METOAOB, OITyOINKOBaHHBIX JInTieH3napom.

2. ITIPEJMET COI'JTALLIEHM A

2.1. Hactosmee CormmameHue 3aKkiIto9acTcsl 10 WIIH HEMTOCPEICTBEHHO B MOMEHT Hadajia UCTIOIb30BaHUs
[IporpaMMbl U IEUCTBYET Ha POTSHKEHUH BCETO CPOKA €€ TPAaBOMEPHOTO MCIIONIb30BaHus JIMIIeH3naToM B
TIpeJieNiax cpoKa JeHCTBHUS aBTOPCKOTO MpaBa Ha Hee MPH YCIOBHH HauIeKamlero codmoaenus JInien3natom
ycioBHiA HacTosmero CormanieHus.

2.2. Jlunensuap npenocranisier JIuieH3uaTy npaBo UCIoab30Banus [IporpaMmbl 6e3 orpaHHUEHUS 110
TEPPUTOPHHU B TIOPSAKE U HA YCIIOBUSX, IPEAYCMOTPEHHBIX JACHCTBYIONUM 3aKOHOATEbCTBOM Poccuiickoii
®enepanuu, JJoroopom 1 HacTosiiuM CoIvIallieHHEM.

3. ABTOPCKUE ITPABA 1 TOBAPHLIE 3HAKU

3.1. [Iporpamma sIBIsI€TCS pe3yaBTaTOM HHTEIUICKTYAIBHOHN IEATEIIEHOCTH U 0ObEKTOM aBTOPCKUX TPaB
(ITporpamma st 9BM), KOTOpBIE PETYIUPYIOTCS | 3alHIIEHB 3aKOHOIAaTEIhCTBOM Poccuiickont deneparnu
00 MHTEJUICKTYyaJIbHOW COOCTBEHHOCTH M HOPMaMK MEXTyHapOIHOTO IpaBa.
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3.2. Anroputmbl paboTsl [IporpaMMbl U ee HCXOIHBIE KOJBI (B TOM YHCIIE UX YaCTH) SIBIISIOTCS
KOMMepUecKol TaifHo# JInnensuapa. JIroboe nx ucronp30BaHue WiIH HCIoib30Banue [Iporpammel B
HapyleHue ycioBui Hactosmero CorameHus paccMaTpyUBaeTcs Kak HapylieHue npas JIluneHnsuapa u
ABJISIETCS TOCTAaTOYHBIM OCHOBaHMEM /s JinineHus [loap3oBarens mpeqocTaBIeHHbIX 0 HACTOSIIEMY
ComnamieHuro mpas.

3.3. JIumeH3uap rapaHTUpPYyeT, 4YTO 00JIa1aeT BceM HeoOXOAUMMBIM 00beMoM mpaB Ha [IporpamMmy ms
npenocTapieHus ux JInmensuary, BKirodas JoKyMeHTaluio kK [Iporpamme.

3.4. OTBETCTBEHHOCTh 32 HapyLIEHHE aBTOPCKUX MPaB HACTYNAET B COOTBETCTBUU C JEHCTBYIOINUM
3aKoHonaTenbcTBOM Poccuiickoit denepanuu.

3.5. Hactosmmm CornamenneM JlniieH3nary He PeaoCTaBISIOTCS HUKAKKE MTPpaBa Ha MCIIOIb30BaHIE
ToBapHbIx 3HakoB U 3HakoB O0cHyx)uBaHus JIMIeH3Mapa U/ Uik ero NapTHEPOB.

3.6. JIuneH3uaT He MOXKET HH IIPU KaKUX YCJIOBHSX YOAJISTh WIK A€IaTh MAI03aMETHBIMU HH(GOPMALIIO U
CBelleHHs 00 aBTOPCKUX IIpaBax, IpaBax Ha TOBapHBIC 3HAKU WU MAaTEHTHI, yKa3aHHbIE B [Iporpamme.

4. YCJIOBUA UCITOJIB3OBAHM A ITPOT'PAMMBI 1 OTPAHUYEHN A

4.1. JIuuensuary npeaocTaBisieTcs npaBo Perucrpanuu B paMkax HacTosero JIMIeH3noOHHOro CorTauleHusl.
4.2. Peructpanus, ocymecTBisieTcs JINeH3naToM caMOCTOSTEIHHO ITyTeM CO3/IaHUS U YKa3aHUs CBOSH
Y4ETHOH 3aIlUCH.

4.3 JInueH3uar UMeeT IpaBo B paMKax HacTosiel JIMeH3nu 1 B COOTBETCTBUH C BRIOPAHHBIM THIIOM
JInneHnsun pasmemars B AKKayHTe IpUHAAJIEKAIIE My JaHHBIE, €CIIM 9TO HE HapylIaeT HaCTOosIIee
JInneH3noHHoOe corameHue U 3aKkoHoAaTeIbcTBO PO.

4.4. JIuueHsuar BIpaBe U3MEHATh, JOOABIATH WK yAasaTh (aiiel [IporpaMMbl TONBKO B CIydasx,
MPEeIyCMOTPEHHBIX 3aKOHOIATEILCTBOM Poccuiickoit demepariiy 00 aBTOPCKOM TIpaBe.

5. VCTVIIKA (IIEPEJIAUA) ITPAB

5.1. JIunieH3uar 3a UCKITIOUCHHEM CITyJaeB, YCTAHOBICHHBIX HACTOSIIUM CorlalieHrueM, IMeeT PaBo
OJTHOKPATHO YCTYITUTh IMOJIHOCTHIO CBOM MpaBa v 005A3aHHOCTH 110 HacTosiieMy CorameHtio IpyroMmy
ABTOPH30BaHHOMY I10JIb30BATEIIIO.

5.2. Yerynka (mepemava) mpaB ¥ 00S3aHHOCTEH OCYIIECTBISIETCS TOJNBKO MPH YCIIOBUH MTOTHOTO U
0€30r0BOPOYHOTO COIVIachsi HOBOTO JIMIleH3uara co BCEMH MOJIOKEHHUSIMU M YCIIOBUSMH HACTOSIIETO
Cornamenus u [lorosopa.

5.3. JIuneH3uat 00s13aH MpeaoCcTaBuTh JIulieH3napy MmoyHbIe JaHHBIE 0 HOBOM JIuiieH3uaTe Jist
nepeperucTpanuu Ha Hero [IporpaMMbl B COOTBETCTBUH ¢ HACTOSIIUM COmIalieHHEM.

6. TUIIBI JIULIEH3UI

6.1. JIumieH3uar BpaBe cCaMOCTOATEIHHO BRIOMPATh COOTBETCTBYIOIIHMIA THII TUIICH3UH, TIEPEICHb KOTOPBIX
pa3merieH B cetu MHTepHET 110 anpecy: https:/ingru.ru/widgets/

6.2. JIunensuar BripaBe 6e3 BHIILUIATH BO3HATPAXKACHUS UCTIOIB30BaTh [IporpaMMy B paMKax JTMLEH3UH IS
03HAKOMIICHUS (TPUAILHOW BEPCHU) B OTPAaHUYCHHBIN TIEPUO]] BpEMEHH, OTIpeIesieMbli IeHCTBYIONINMH Ha
MOMEHT PETHCTPAIIH YCIOBUSIMH.

6.3. JIneH3uar UMeeT MpaBO CMEHUTH THUII JINLIEH3UU B TEUCHHE BCETO CPOKA €€ JIEHCTBHS, IIPU ITOM CPOK
JeicTBUs MpuoOpeTacMoll TULEH3UHU Oy[eT YBEIUYCH Ha CPOK OIUIAYCHHOM, HO HEN3PacX0A0BaHHOM
TEKyIIeH JINIIEH3UHU C yIeTOM Tapu(HOW CTONMOCTH HOBOH JTUIICH3NH.

6.4. Hauano cpoka JIeHCTBHS JIMIICH3HUH - JICHb CO3/IaHus] Y 4eTHOH 3amncy u/mim AKKayHTa (JIeHb
Perucrpanun).

6.5. B cnyyae okoHYaHHMs CpoKa IEHCTBHUSA COOTBETCTBYIOIICH JIMIIEH3UH U HeTIpruoOpeTeHus JInensnarom B
teuerne 15 (IlaTHamaTH) KameHAapHBIX THEH HOBOW JMIICH3WU U3 MIEPEUHs, YKa3aHHOTO B 1. 6.1.
Hacrosiiiero CornanieHus, AanbHeliee uenoibp3oBanue [Iporpammel JInmeH3naTroM MOXET OBITH
orpanu4eHo JInneH3napom Ha ero yCMOTpPEHUE.

6.6. JIutieH3uap BIIpaBe U3MEHATh B OJITHOCTOPOHHEM TOPSIIKE TUIIBI JIMIIEH3UM, TyTEM pa3MeIleHUsI HOBOTO
ux nepedns B cetn IHTepHET 1o aapecy https://ingru.ru/widgets/ He mozauee 14 (UeTslpHaamaru) nHen 10
JaThl BBEICHHS B ICHCTBHE TAKUX U3MEHEHUH.

7. ITIOPAJJOK UCTIOJIB3OBAHU S ITPOI'PAMMBbI

7.1. Peructpanus.

7.1.1. JInst Toro uToOBI Bocmonb3oBarkes [Iporpammott JlnnieH3nary HeoOX0AMMO TPOUTH TPOIIETYPY
Peructpanum, B pe3ynsrare kotopoit mis Jlumensuara OymeT co3nana YHUKaIbHas YUeTHAS 3aMucCh |
AxkayHT. JIns noGasneHust ABTOpH30BaHHBIX MOJIb30BaTeNei JIneH3nary HeoOXoauMo CaMOCTOSTEIbHO
cpencrBamu IIporpammsl co3aaTh UM YUETHBIE 3aIIUCH U JaTh AOCTYN K AKkayHTy. KonnuecTtBo
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ABTOPH30BaHHBIX MOJIb30BATENEH B paMKaxX OJHOTO AKKayHTa OIPEEIIeTCs UCX0 U3 TUIA JULIEH3UH.
7.1.2. ns peructpaunu Jlnmensuar o0s3yeTcs IpeocTaBUTh JOCTOBEPHYIO U MOJIHYI0 HH(OpManuio o cede
1 ABTOPHU30BaHHBIX I10JIb30BATENSAX 110 BOIIPOCAM, IIpeAIaraéMblM B JOpMe perucTpalyy, U NOAJEPKUBATh
9Ty HH(OPMALIUIO B aKTyallbHOM cocTostHuu. Ecnu JlnneH3uar npenocrasiseT HEBEPHYIO HHPOPMAIIHIO WIIH
y JluueH3uapa ectb OCHOBAaHHS MOJIAraTh, YTO MPEAOCTaBICHHAS UM HH(OpMaNns HETIOIHA WIIN
HEeIO0CTOBEpHa, JIuleH3nap uMeeT npaso 10 CBOEMY YCMOTPEHHMIO 3a0JI0KUPOBATh MO0 yAAaIUTh YIETHYIO
3anuchk Jluien3nara, a Taxke 3apeTUTh UCToiab30Banue [IporpamMmel.

7.2. JloruH u mapossb JUIs JoCcTyna K Y4eTHoH 3anucu Jlunensnara ninu ABTOpU30BaHHOTO MOJIb30BATENS.
7.2.1. Ilpu peructpanuu JIumeH3naT uian ABTOPU30BAHHBIN MTOJTE30BATEh CAMOCTOSITENILHO BEIOUpAeT cede
JorvH (YHUKaJIFHOE CUMBOJIBHOE UMl YIETHOM 3anucH JIuriensnara mim ABTOpU30BaHHOTO TTOIB30BATeNs) U
MapoJib JAJIs AOCTyIa K YueTHoH 3anucu. JIuieH3nap Brpase 3anpeTUTh UCII0Ib30BaHUE OMPEISIEHHBIX
JIOTMHOB, a TAKXE yCTaHABIMBATh TPEOOBAHMS K JIOTUHY M MAPOJIIO (IJIMHA, TOIyCTUMBIE CUMBOJIBI U T.11.).
7.2.2. JIunieH3uar uiv ABTOPU30BAHHBIN MMOJIH30BATENb CAMOCTOATENIBHO HECYT OTBETCTBEHHOCTD 3a
6e30macHOCTh (YCTOWYMBOCTD K yTaIbIBAHHIO) BEBIOPAHHOTO UM HapoJis, a TAKXKE CAMOCTOSTENEHO
o0ecrieunBaeT KOH(PHUICHINATBHOCTD CBOET0 Mapods. JIneH3naT caMoCTOATENFHO HECET OTBETCTBEHHOCTD
3a Bce JeicTBrsA/0e31elicTBIE (a TaKkXKe WX MOCIEACTBH) B paMKaxX MM C UCTIOIb30BaHHeEM [IporpaMmel oz
CBOEH YUETHOH 3amiChio, BKIIIOUAs CITydau TOOPOBOJIBLHOM Mepeadd WIH HEeCOOTIOICHIS
KOH(UIEHIIMATBHOCTH JaHHBIX AJISl OCTYIIA K €r0 YYEeTHOH 3allMCH TPETHUM JIMIAM Ha JIF0OBIX YCIOBHSX (B
TOM YHCJIE IT0 JOTOBOPaM HJIM coramenusm). IIpu sTom Bece AefCTBHS B paMKax WM C UCIIOIb30BaHUEM
[IporpaMMel oz yueTHOM 3anuchio JIulieH3uaTa CUNTar0TCs IPOU3BEACHHBIMHE UM CAMUM, 33 UCKIIOUCHUEM
CIIy4aeB, UMEIOIIMX MECTO IocJie noiaydeHus JIunensnapom ot JIurieHsnara HarnpaBIeHHOTO B TIOPSI/IKE,
MIpeyCMOTPEHHOM HacTosAmuM CormnameHueM, yBeJOMIIEHHS O HECAHKIIMOHUPOBAHHOM HCIIOIb30BAHUU
[IporpaMMel oz yueTHOM 3anuckio Jlnnen3uara win o Jito00M HapyIeHUH (II0J03PEHUAX O HapyLIEHUH )
KOH(UICHIIMATBHOCTH CBOETO MapOJIsl.

7.2.3. Jlunensuat o0s13aH HEMeUIEHHO YBeIOMUTH JInieH3uapa o 1o00M citydae HeCaHKIIMOHUPOBAHHOTO
nocryna k [IporpamMme ¢ ucrons30BaHHEM €ro YUETHOM 3aliCcH W/HIIH 0 JF000M HapyIIeHUH (TI0X03PEHHUIX
0 HapyIlIeHNH) KOH(PHUIEHITNATFHOCTH CBOETO napois. B nmensx 6e3omacHocty, Jlnniensnar o0s3an
CaMOCTOSITEIBHO OCYIIECTBIISATH 0€30M1aCHOE 3aBepIleHHEe paboThI 0] CBOCH YUETHON 3amHChI0 (KHOTKA
«BbIXoa») MO0 OKOHYAHUH KaXI0H ceccun padotsl ¢ [Iporpammoii. JInieH3nap He OTBEYaeT 3a BO3MOXKHYIO
IIOTEPIO AAHHBIX, a TAKXKE APYTHe MOCIEACTBHU J000ro Xapakrepa, KOTOpPbIE MOTYT IIPOU30MTH U3-3a
HapymeHus Jlunensuarom nojaoxenui 3o yactu CornamieHus.

7.3. Ynanenue YdetHol 3anucH. JIuiieH3uap Bupase 3a0J0KUPOBATh U YIATUTH Y YETHYIO 3alHCh
JIuneH3uara, BKIIIO4asi BECh KOHTEHT 0e3 OOBsICHEHUsI IPUYMH, B CIIydae HapyleHHus yciuoBuil CorameHus.
C 3TOro MOMEHTa BOCCTAaHOBJICHUE YUCTHOM 3aMKcH, Kakoi-1u00 nH(OpMaIu, OTHOCSIIEHCS K Hel, a
paBHO nocTynoB K [Iporpamme ¢ uConb30BaHUEM 3TOW YUETHON 3allUCH - HEBO3MOKHBI.

7.4. Orpannuenue noctyna Kk APL. He moxeT ObiTh BhIoHEHO Oojiee 1 3ampoca k API B cexyHy cymMMapHO
KO BceM MeTonaM. B cirydae momo3purensHoit akTuBHOCTH uepe3 AP, JIumen3uap BrupaBe 3a010KHMpOBaTh
noctyn K API mst akkaynTa Jlunensuara.

8. O’ PAHMYEHU A NCIIOJIB3OBAHUA

8.1. JIuniensnar w/umm ABTOPHU30BaHHBIE ITOJIL30BATEIHN HE BIIPaBE COBEPIIATH JICHCTBUS, KOTOPBIE MOTYT
MOBJIeYb: a) HapylIeHne QyHKIIMOHUPOBaHUs 000pyaoBaHus U ceTH JluneHsunapa; 0) HapyLieHue padoThl
IIporpaMMel Win orpaHrYeHUe BO3MOXKHOCTEH ApyTUX MOJIb30BaTeNel B ucnons3oBanuu IIporpaMmer; B)
HECAHKIIMOHUPOBAHHBIN J0ocTyM K [Iporpamme, a Takike HHPOPMAIIHOHHO-BEIYUCIUTEIBHBIM U CETEBHIM
pecypcam Jlnnensuapa; r) mpuYMHEHHE JTU00 Yrpo3y MPHYMHEHHS yiepOa TPEThUM JIMLAM, B TOM YHCIEe
MyTeM pa3MeIleHus HH(POPMAIMH U CChIJIOK Ha PECYPCHI CETH, COACPIKaHNE KOTOPBIX IPOTHBOPEUUT
JIEUCTBYIOIIEMY 3aKOHO/IaTEILCTBY PD.

8.2. JIunensuary He mpegoCTaBIsIETCSI BOSMOKHOCTE M IpaBo Moaudukanuu [IporpamMmel.

8.3. JIuneH3zuar caMoCTOsTENbHO 00ECTIEYMBACT HAIMYKE 000PYA0BaHHUS, COOTBETCTBYIOILETO TEXHUUECKIM
TpeGoBaHMM AJIs ucnonb3oBaHus IIporpammel u goctyna k cetu MHTEpHeT.

8.4. JIunieH3nar rapaHTHpyeT, YTO OH UMEET Bce HEOOXOMMEBIE IIpaBa Ha BCE JaHHBIC, KOMIILIOTEPHBIC
IIPOTPaMMBI HIIM CEPBHCHI, KOTOPBIE UCTIONB3YIOTCS UM B CBSI3U C UCHOJIb30BaHueM [IporpaMMel, 1 UTO Takue
JEeWCTBUS HE HapyILAIOT MIPaB TPETHUX JIHII.

8.5. JInneH3nat He BIIpaBe UCIOIB30BaTh [IporpaMMy HHBIME cITOCOOaMHu, KpOME YKa3aHHBIX B HACTOSIIEM
Cornamenny, a Takxe KOMPOBaTh, MPOIaBaTh U MEPENpoAaBaTh €€ Wi AOCTYH K HEll, KpoMe TeX cIydaes,
xoraa [lonb3oBarens nomyun Takoe paspemenue ot Jinnensuapa.

9. TEXHUYECKA ITOAJEPKKA



9.1. JIuensuap ocymiecTrisieT TexHuUecKyro noaaepkKy Jlunensnara, B TOM 4uciie 0 BOIIpocam,
CBSI3aHHBIM ¢ (PYHKIIMOHATBLHOCTEIO [IporpaMMbl, 0COOEHHOCTSAMHU IKCILTyaTalli HA CTAHJAPTHBIX
KOH(QUTYpAIUAX ITOMICPKUBACMBIX OIIEPAITHOHHBIX, IOUYTOBBIX M MHBIX CHCTEM B IOPSAKE M HA YCIOBHUSAX,
YKa3aHHbIX B TEXHUYECKON JOKYMEHTALUH K HEH.

9.2. JIunensuar BIipaBe oOpaarbes B cayx0y TexHnueckoi nonaepxku Jlnnensuapa 6e3 BbIMIIAThI
JIOTIOJIHUTEJIBHOTO BO3HATPAKICHHUS.

9.3. Jlnms ocymecteienus Texamaeckol nogaepxku Jlumensuap Bupase moTpedoBars oT JIuieH3uara
MpeIoCTaBiIeHU HH()OPMAITNK, KACAIOIICHCS JaHHBIX YUYETHOHN 3aMCH, TEXHUUECKHUX XapaKTEPUCTUK
o0opynoBaHus U APYTYIO HEOOXOIMMYIO JJIsl OKa3aHHs TeXHIYeCKOU TOAEPKKH HH(OPMAIIHIO.

10. OTPAHMYEHHASI TAPAHTUA U OTBETCTBEHHOCTD

10.1. IIporpamMma npenocTaBiseTcsl 0 NPUHIMITY «Kak ecTh» U JInleH3uap He rapaHnTHpyeT, YTO BCe ee
(yHKIIMOHAJIBHBIE BOBMOKHOCTH OyZlyT OTBeYaTh OKUAAHUAM JIMIIeH3HaTa 1 CMOTYT ObITh IPUMEHHUMBI AJIs
KOHKPETHOH €r0 LIEJIH.

10.2. JInueH3uap He MHULIUUPYET U HE KOHTPOIHUPYET pa3mMereHue JIniensunaTom aro00il HHGpopMauu B
Ipolecce Ucroab30BaHus [IporpaMmel, He BIUSET Ha €€ COIepKAHUE U LIETIOCTHOCTD, & TAKKE B MOMEHT
pasMCIICHUA yKa3aHHOI>‘I I/IH(I)OpMaHI/II/I HC 3HACT U HC MOXKECT 3HATh - HAPYIIACT JIKM OHA OXPaHACMBIC 3aKOHOM
MIpaBa U MHTEPECH! TPEThUX JIMILI, MEKYHAPOAHbIE JOTOBOPHI U AEHCTBYIOIIEE 3aKOHOAATENHCTBO
Poccuiickoit ®enepauuu.

10.3. JIutien3uap He HECET OTBETCTBEHHOCTH Tiepen JInmen3narom 3a Jiro0oi ymepo, Jro0yio moTepro
JIOXOI0B, MTPUOBLIH, HHGOPMAITUH WK cOSpEeKEHHI, CBI3aHHBIX C HCIIOIb30BAHHEM U C HEBO3ZMOKHOCTBIO
ncnonb3oBaHud [IporpaMmel, B TOM 4HCIIE B ClIydae MPEIBAPUTEIBHOIO YBEAOMIICHHUS CO CTOPOHBI
JluneH3uara 0 BO3MOXXHOCTH TaKoro yuiep0a, Win 1o JII000My MCKY TPETbeil CTOPOHBI.

10.4. Ecnin ipu ucnionb3oBanuu [IporpaMmel OymyT oOHapyskeHbI OlMOKH, JINTIeH3uap mpeArnpuMeT MephI
JUIS UX UCIIPABIICHUS B MAKCUMAJIBHO KOPOTKHE CPOKU. CTOPOHBI COMMIAILIAIOTCS, YTO TOUHOE ONpeeIeHIE
CpOKa yCTpaHEHHs OIIMOKU HE MOXKET OBITh YCTaHOBJICHO, Tak Kak [IporpamMmMa TecHO B3auMOnEHCTBYeT ¢
JIPYTUMH Tiporpammamu Uit 9BM cTopoHHHX pa3pabOTYUKOB, ONIEPAlMOHHBIMU CHCTEMaMH U
anmnapaTHBIMH pecypcaMu KoMIbioTepa JlumeH3uara u paboTocnocoOHOCTE M BpeMs YCTpaHEeHHUs TpodiieM B
MIOJTHOM Mepe He 3aBHUCAT TONBKO OT JluieHsuapa.

10.5. B ciryqae coBepureHus JIuneHnznaToM AeHCTBUH, 3alpeleHHBIX HOpMaMHu HacTostero CorameHus,
Jlunensuap Brpase 0e3 00bsICHEHHS IPUYXH U KAaKOTO-TH00 yBeoMIIeHuUs JIulieH3nara npeArnpuHsITh MEPHI,
BBIABIIAIONINE U IPEJOTBPALIAIOIINE YKa3aHHBIE HAPYILIEHHUS.

10.6. 3a Hapymenue ycinoBuid HacToswmero Conmamenus JIMIeH3MaTOM HACTYIA€T OTBETCTBEHHOCTb,
IIpeyCMOTPEHHAs 3aKOHOAATenbCcTBOM Poccuiickoil denepanun.

11. YCJIOBUE OBPABOTKHM U NCITIOJIb30OBAHNW A ITEPCOHAJIBHBIX TJAHHBIX

11.1. ITpuanmas yciosus Hactostiero Cornamenws, JIutieH3nar B cooTBeTCTBUN ¢ DenepatbHBIM 3aKOHOM
Ne 152-®3 «O nepconanbHbIX JaHHBIX» OT 27.07.2006 Tona, neiicTBys cBOOOIHO, CBOCH BOJICH U B CBOEM
HUHTEPECE, BBIPAXKACT CBOE CONIACHE Ha: MPEAOCTABIECHUE CBOUX MEPCOHATBHBIX JAHHBIX, BKIIOUAIOIIHUX
Oamunmro, MUmst, OTaecTBO, aapec AIEKTPOHHON ITOUTHI, HOMEP KOHTAKTHOTO TenedoHa, 1aTy posKIeHHUs,
PETHOH, TOPOJI, OPraHU3AIUIO, TOJHKHOCTh IS MX 00paboTku JInuiieH3napom.

11.2. Jlunien3uap o0s13yeTcsi IPUHUMAThL BCE HEOOXOMMBIE MEPBI JJIs 3alIUTHl YKa3aHHBIX BBIIIC
MIEPCOHABHBIX JJAHHBIX OT HETIPABOMEPHOTO JOCTYTIA WIIA PACKPHITHS.

11.3. JIumeH3uap oCymecTBISACT CISTYIONTNE NeUCTBHSI B OTHOIMICHUH 00paObOTKH MTePCOHANBHBIX JaHHBIX:
cOop, 3aInCh, CUCTEMATU3allusl, HAKOIJICHHE, XpPaHCHHE, YTOYHEeHHE (OOHOBIICHUE, NU3MECHEHUE ), U3BJICUCHHE,
WCTIOJIh30BaHUE, 00€3INYNBaHNE, OJIOKUPOBAHHE, yAACHIE, YHUUTOXKEHHE.

11.4. Hacrosmiee cornmacue IeUCTBYET B TEUCHIE BCETO CPOKa ACUCTBYS JINIIEH3MOHHOTO COTTIAIICHHS U
ucnonbs3oBanue Jlnenzuarom [Iporpammel. JIMieH3MaT MOHUMAET U COMIAIIAETCS C TEM, UTO B ClTydae
OT3bIBa JAHHOTO COIVIACHS OH JIMINAETCI BO3MOXXHOCTH UCIIOJIb30BaTh YacTh UM BCe cepBUCHI [IporpamMmel.
11.5. JInmeH3uar MO>KET OTO3BaTh coriacke Ha 00pabOTKy IMepCOHATBHBIX JaHHBIX, OOPATHBIINCH B
TEXHUUYECKYIO OAepKKY JIumeH3uapa mo agpecy support@ingru.ru, 11060 MO3BOHUB 10 TeiedoHam +7
(499) 380-80-30.

11.6. JIuueH3uar cornamaercs Ha IOJy4YeHUE TOCPEICTBOM AIEKTPOHHOM MOYTHI, aIpec KOTOPOil OH
YKa3bIBaeT MPU PETUCTPAIINH, PEKIAMHO-HH(OPMAITUOHHBIX COOOIICHUH, KacatoIMXCs MPOAYKIIUU U YCITyT
JIuuen3napa u ero napTHEpOB.

12. I[EfICTBHE, MN3MEHEHUWE 1 PACTOPKEHUE COTJIAINEHU A
12.1. Ilo BceM Bompocam, He yperylInpoBaHHbIM HacTosiuM Cornamenuem, CTOpOHBI pyKOBOACTBYIOTCS
JIEHCTBYIOIIMUM 3aKoHOMaTenbcTBOM Poccuiickoit deneparnuu.
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12.2. JIuueH3uap UMeeT MpaBo U3MEHATH YCJIOBUS HacToAllero ComanieHus B OTHOCTOPOHHEM HOPSAKE
MyTeM pa3MelleHns N3MEHEHHOTO TekcTa B cetn MHTepHeT 1o anpecy https://ingru.ru

12.3. Jlunien3nap uMeeT mpaBo B Ciiydae HapymeHus JIuneH3naToM ycioBuit HacTostero CoraneHus 1o
MCTOIb30BaHuI0 [IporpamMmel, B OTHOCTOPOHHEM MOPSAIKE paCTOPTrHYTh HacTosiee CoramieHue.

12.4. Tlpu pacropkeHuu Hactosuiero CornamieHus 11000 CTOPOHOH | M0 TH00BIM OCHOBaHMSIM JInieH3uar
1 ABTOpH30BaHHBIE TIOJIH30BATENN 0053aHBI IPEKPATUTH UCTIONB30BaHUe [IporpaMMBbl TOTHOCTHIO.

12.5. B ciiydae eciii KOMIIETCHTHBIN CYJl IPU3HAET KaKue-TM00 MOoNIoKeHus HacTosmero CornaiieHus
HenehcTBUTENbHBIMU, CortalieHrue IpoAoKaeT JeHCTBOBATh B OCTAIbHOM YacTH.

13. IOITOJIHUTEJIBHBIE [TOJIOXKEHUA

13.1 Ucnons3oBanue [IporpaMMbl JOIKHO OCYIIECTBISITHCS JIMIIEH3UATOM TOJIBKO JIJIsl 3aKOHHBIX IIeNIeH U
3aKOHHBIMU CIIOCO0AMU C yUETOM 3aKOHOaTeIbcTBa PD.

13.2. 3a cogepxanne AxkkayHTa (komuu [IporpaMMel), co3gaBacMBIX U MOAIEPKHUBACMBIX JINIIEH3HATOM
JTAHHBIX, HECET OTBETCTBEHHOCTh HEMOCPENCTBEHHO caM Jlunensuar. JlniieH3nap He OCyIecTBISIeT
MIPEBAPUTEIIEHOTO KOHTPOJISI 32 COJIEpKaHUEeM pa3MelaeMor U/WIIK pacrpocTpanseMoit Jinensnarom
rH(pOpMAITNH, OJHAKO KOT/Ia Pa3MeNIeHHe U pacIpOCTpaHEeHUE TaKOW WH(OPMAIIMHA TPOTHBOPEUHT
3aKOHOATENIbCTRY, JInlieH3uap BIIpaBe 3a0JI0KUPOBATh WIIH YAAJIUTH COOTBETCTBYIOIIMI AKKAYHT U TJaHHBIC
0e3 mpeaynpexacHusl.

13.3. JIunien3uap He npepocTanisier JIMeH3naTy yCiIyry CBA3H, HE OpTraHU3yeT JUIsl HETO BO3MOXKHOCTD
JIocTyna K nH()OPMAIIMOHHBIM CHCTEMaM HH()OPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHBIX CETEH, B TOM YHCIE K
cetn IHTEpHET, U He OCYIIECTBISIET ACATENFHOCTD 10 MIpHUeMy, 00paboTKe, XpaHEeHUIo, Tiepeiade, J0CTaBKU
COOOIIEHHUH ANMEKTPOCBSI3H.

14. KOHTAKTHAS UTHOOPMAL M A JIMLIEH3UAPA
OO6pamenus o Bonpocam yciaoBuil Hactoauiero Cornanenus 1 TeXxHuueckol mogAepKKu MPUHUMAIOTCS T10
azipecy EKTPOHHOM MOYTHI support@ingru.ru

UCIIOJHUTEJIb

OO01ecTBO ¢ OTPaHUYCHHOM OTBETCTBEHHOCTHIO MHTpyma

MHH 5835101706, KIIIT 583501001

IOp. angpec: 440008, Ilen3zenckas 00:1., T. [Iensa, yn. Kynakosa, 2-26

®akT. 1 ourt. aapec: 440052, [lenszenckas oo, . [lensa, yn. Ukamnosa, 52
P/c 40702810229170000052 dummman «Hmxeropoackuity AO «Anbda-bark»
K/c 30101810200000000824, B1K 042202824

Ten.: +7 (499) 380-80-30 E-mail: welcome@ingru.ru
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